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 This research will be conducted at the Ujung Pandang State Polytechnic. The 
representative reason for choosing Ujung Pandang State Polytechnic is because 
researchers work at the agency , so it makes it easier to obtain the information 
needed related to research. The research time will last for about two months 
starting from September to October 2019. Based on the results of multiple 
regression analysis, it is known that the variable that most influences the 
effectiveness of employee interpersonal communication on the organizational 
communication climate at the Ujung Pandang State Polytechnic office is the 
positive attitude / positiveness variable . compared to variable transparency / 
openness variable empathy / empathy , attitude variable support / supportivess 
and variable equity / equality 
 
INTRODUCTION 
Communication is a very fundamental need for someone in social life. Wilbur Schramm said that 
communication and society are two twin words that cannot be separated from each other. Because 
without communication it is impossible for a society to be formed, on the other hand, without society, 
humans cannot develop communication (Schramm, 1982). 
One type of communication that has a high frequency of occurrence is interpersonal 
communication. Interpersonal communication has the potential to carry out an instrumental function as 
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a tool to influence or persuade others, because we can use our five sensory tools to enhance the 
persuasion of the messages we communicate to our communicants. As the most complete and perfect 
communication, interpersonal communication plays an important role at any time, as long as humans 
still have emotions. 
Interpersonal communication is needed in the world of work so that leaders and subordinates can 
better understand the performance of each employee. We also have to pay attention to relationships 
with coworkers. It is not uncommon for problems to occur due to misunderstanding between two 
individuals who initially only had small talk, but the cause and effect of the communicator did not 
understand the character of the communicant, so there was a difference in perception that was obtained, 
causing a real small problem. 
The effectiveness of an interpersonal communication contains many aspects in it. For example 
understanding of ethnicity, individual character, likes or dislikes someone towards something. Maybe 
it is considered excessive for someone who will have a spontaneous conversation but this knowledge 
will be of benefit if done in a more formal environment. 
Ujung Pandang State Polytechnic or commonly abbreviated as PNUP, formerly known as Ujung 
Pandang State Polytechnic UNHAS which was founded in 1987, is a State University as one of 26 State 
Polytechnics in Indonesia. Based on the Decree of the Minister of National Education of the Republic 
of Indonesia Number: 128 / O / 2002 dated July 31, 2002 concerning the Organization and Work 
Procedure of the Ujung Pandang State Polytechnic, so that the Polytechnic was independent and 
separated from Hasanuddin University and changed its name to Ujung Pandang State Polytechnic. 
Polytechnic is a higher education institution that provides applied education programs in a number 
of study program fields. This applied education is professional in nature oriented towards industrial 
needs. Currently PNUP has 6 (six) departments including chemical engineering, civil engineering, 
mechanical engineering, electrical engineering, accounting and commercial administration, which 
consists of 27 (twenty seven) study programs at D3 and D4 levels. 
 Program polytechnic education as professional education aims to prepare students to be members 
of ma s yarakat who have professional skills in implementing, developing, and disseminating new 
technologies and / or arts and seeking its use to improve people's lives and enrich the national culture. 
Polytechnics are held with the main objective of supporting the development of new industries and 
improving the quality of existing industries. This professional education program will produce highly 
skilled Associate Experts (A.Md) and Bachelor of Applied Science (S.ST). 
To realize the tridharma mission of higher education dynamically and innovatively the Ujung 
Pandang State Polytechnic, one of which is to empower and develop the potential resources of the 
Ujung Pandang State Polytechnic on an ongoing basis, especially for the Ujung Pandang State 
Polytechnic education staff , it should be required to have performance. optimal so that the quality of 
service provided can be maintained or improved, because human resources are an important asset of an 
organization that must be managed so as to be able to give full commitment to the organization. 
Communication is the thing that binds the unity of the organization. Communication helps 
organizational members achieve individual and organizational goals, respond to and implement 
organizational changes, coordinate organizational activities, and play a role in almost all relevant 
organizational actions. However, communicating well is not easy. 
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In an organization, as previously explained, communication is key in achieving the vision and 
mission and goals to be achieved. One of the pillars of this achievement is the existence of good 
communication between people in the organization which is often known as interpersonal 
communication. 
In interpersonal communication, communicators can directly influence the behavior (conative 
effect) of the communicant, take advantage of verbal and non-verbal messages, and adjust the message 
if negative feedback is obtained. 
As with organizations in general, effective interpersonal communication is very important for 
Ujung Pandang State Polytechnic . K omunikasi it occurs between two or more invidu greatly affected 
the results of the exchange of information and mutual understanding. According to De Vito (in Suranto: 
2011) that interpersonal communication is the delivery of messages by one person and receiving 
messages by another person or a small group of people, with various impacts and with the opportunity 
to provide immediate feedback. He emphasized the impact resulting from the communication process 
that exists between people who interact with each other. To produce an impact in accordance with 
expectations, there are several indicators that can support the achievement of effective interpersonal 
communication in an organizational communication climate, including openness, empathy, a 
supportive attitude in interaction, a positive attitude in the form of trust, and equality in the division of 
work.  
According to the Researcher's observations, the reality that occurs at Ujung Pandang State 
Polytechnic is sometimes there is a lack of openness between leaders and subordinates, causing 
displeasure, unable to influence subordinates or even not being able to make changes to subordinates' 
behavior. Relationships with co-workers also sometimes lasts less harmonious kar e na communication 
was not good. So if this occurs, it will cause discomfort late in the process of communication. 
Seeing this phenomenon, the researcher was interested in raising the issue of " The Effect of 
Employee Interpersonal Communication Effectiveness on Organizational Communication Climate at 
the Ujung Pandang State Polytechnic Office". 
  
LITERATURE REVIEW 
Based on the explanation above, it can be formulated that the research variable in this study is an 
attribute or nature or value of the person, object or activity that has a specified variation determined by 
the researcher for study and then draws conclusions. (Sugiono, 2018). 
The effectiveness of Interpersonal Communication according to Devito starts with five general 
qualities to consider, namely: 
a. Openness ( openness ), namely the willingness to respond happily to information received in 
dealing with interpersonal relationships . 
b. Empathy ( empathy ), which is feeling what other people feel. 
c. Being supportive ( supportiveness ), the situation is open to support the ongoing effective 




d. A positive attitude ( positiveness ), that is, a person must have positive feelings towards himself, 
encourage others to participate more actively, and create a communication situation conducive to 
effective interaction. 
e. Equality ( equality ), ie, the recognition is silent - still that both sides respect, useful and have 
something important to contribute. 
According to Cribbin, there are five factors used in formulating instruments for measuring 
organizational communication climate , namely: 
a. Leader's behavior , namely work leadership behavior with regard to leadership patterns 
practiced by leaders towards subordinates. 
b. Communication flow , which is a flow of communication that flows within the organization 
that supports the achievement of activity objectives. 
c. Decision-making practice , namely the leader's ability to make correct and acceptable decisions. 
d. The process of interaction effect , namely the effect of mutual interaction between all 
components in the company organization to achieve the goals and objectives of the company by taking 
into account the existence and interests of employees. 
e. Determination of objectives and control , namely the existing provisions in the company 
organization regarding the production goals or targets to be achieved with a work supervision system. 
Barriers to effective communication in organizations. According to Roger Neugebauer, he 
revealed several obstacles that are often experienced by an organization in two-way communication, 
namely: 
a. Protectiveness . Leaders often do not share certain information with their employees or their 
team for fear of hurting employees         
b. Defensiveness (Defense). Apart from withholding information, a person may also refuse to 
accept information (refusing to hear the information presented).         
c. Tendency to evaluate (the tendency to judge).         
d. Narrow perspectives .        
e. Mismatched expectations .         
f. Insufficient time (limited time).          
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In this study, there are several variables to be examined, namely: 
1. The independent variable that affects the dependent variable is openness (X 1 ) includes the 
flow of information and data, empathy (X 2 ) includes praise and appreciation, a supportive attitude (X 
3 ), includes feedback and interactions, a positive attitude (X 4). ) includes work confidence and 
assessment, and equality (X 5 ) includes the division of labor and career paths. 
2. The dependent variable ( dependent variable ) is the organizational communication climate (Y) 
 
RESEARCH METHODS 
Approach and Type of Research 
Researchers will examine problems using quantitative research methods . The quantitative 
approach method can be defined as a research method based on the positivist philosophy, research is 
used, data analysis is quantitative statistics, with the aim of testing the predetermined hypothesis. 
This research will be conducted at the Ujung Pandang State Polytechnic. The representative reason 
for choosing Ujung Pandang State Polytechnic is because researchers work at the agency , so it makes 
it easier to obtain the information needed related to research. The research time will last for about two 
months starting from September to October 2019. 
The population in this study were all employees at the Ujung Pandang State Polytechnic office, 
totaling 447 people. 
To determine the sample to be used in this study is the Probability Sampling Technique. The 
sample required for this study were 211 people. The sample was obtained using the Slovin formula 
with an error rate of 10%. 
Data analysis technique 
Data were analyzed using Validity and Reliability Test , Multiple Linear Regression Test and 
Hypothesis Test. 
Hypothesis testing is carried out to determine whether the hypothesis determined by referring to 
previous theory and research also applies to this research. To test the hypothesis, simultaneous test (F 
test) , partial test (t test) and determination test are used . 
 
RESEARCH RESULTS AND DISCUSSION 
Respondents 
The number of respondents in this study was 21 1 who were employees of the Ujung Pandang 
State Polytechnic who participated in this research, then it can be broken down by age, gender, latest 
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education, and years of service. 
  
Employee Interpersonal Communication Against Organizational Communication Climate 
Validity test 
The validity test is used to measure whether a questionnaire is valid or not. A questionnaire is said 
to be valid if the questions on the questionnaire are able to reveal something that will be measured by 
the questionnaire. So validity wants to measure whether the questions in the questionnaire that we have 
created can really measure what we want to measure. 
Reliability is a tool for measuring a questionnaire which is an indicator of a variable or construct. 
In other words, a questionnaire is said to be reliable or reliable if a person's answer to the statement is 
consistent or stable over time. 
To determine the validity of item / items do question the reliability analysis is to test the validity 
of the questions and the reliability of the variable transparency ( openness) , empathy ( empathy ), being 
supportive ( supportiveness ), a positive attitude (p ositivieness) and equality ( equality ). 
Table 1. Validity Test Results 
  
Variable  Indicator R count Information 
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Source: Primary data processed in 2019       
        
According to the table 1 is known around the item question in this research is valid, as indicated 
by the value of each item questions on Transparency / Openness (X1) (0.963; 0.950), Empathy / 
Empathy (X2) (0.923; 0.887; 0.838; 0.746) , Supportiveness (X3) (0.850; 0.786; 0.883; 0.725), Positive 
Attitude / Positiveness (X4) (0.817; 0.807; 0.88 (4; 0.788), Equality (X5) (0.817; 0.807; 0.884) and the 
organizational communication climate variable (Y) (0.713; 0.660; 0.838; 0.757; 0.837; 0.820; 0.797; 
0.757; 0.769; 0.742; 0.784; 0.750; 0.843; 0.791; 0.824; 0.778) has positive Pearson Correlation values 
and more greater than 0.5, which means that all question items for each variable are valid. 
Realiability Test 
In order for the questionnaire used in this study to be truly reliable as a data collection tool, the 
questionnaire needs to be tested for its reliability or level of confidence. In general, reliability is defined 
as something that can be trusted or can be trusted. In the statistical analysis in this study, u ji rea Bilitas 
serves to determine the level of consistency of the questionnaire used in this study, so that the 
questionnaire can be relied upon to measure the research variables. 
The measurement of reliability was carried out by performing the Cronbach Alpha   ( α ) reliability 
test , using the SPSS application program. The reliability test in this case refers to the Alpha value 
contained in the SPSS output table. The basis for decision making in the Cronbach's Alpha reliability 
test is as follows: 
1. If the Cronbach Alpha value is > 0.6 then the questionnaire or questionnaire is declared reliable 
or consistent . 
2. If the Cronbach Alpha value <0.6 then the questionnaire or questionnaire is declared unreliable 
or inconsistent . 
From the results of the Cronbach Alpha   ( α ) reliability test for variable X1 ( openness ) , as in 
the output table as illustrated in Table 4.39, it provides information about the number of samples or 
respondents analyzed in the SPSS program, namely N as many as 211 respondents and because of the 
data empty, it means that the number is 100% valid. Whereas in column N of items it is defined as the 
number of items or items in the questionnaire. From the table it is known that there are 3 items for 
variable X 1 ( openness ) including information flow and data openness with a Cronbach Alpha value 
of 0.922. Because the Cronbach Alpha value is 0.922> 0.6, as the decision making in the reliability test 
above, it can be concluded that the three question items in the questionnaire for variable X1 ( openness 
) are reliable or consistent. 
Discussion 
Interpersonal communication is needed in the world of work so that subordinate leaders can better 
understand the performance of each employee. We also have to pay attention to relationships with 
coworkers. Not because the problem occurs due to misunderstanding between two individuals who 
initially only had small talk but the cause and effect in the communicator did not understand the 
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character of the communicant. The effectiveness of an interpersonal communication contains many 
aspects. Maybe it is considered excessive for people who will have spontaneous conversation but this 
knowledge will be of different benefit if it is done in the formal world. 
Ujung Pandang State Polytechnic is an educational institution that organizes educational 
programs. This applied education is professional in nature oriented towards industrial needs. The 
polytechnic education program as a professional education aims to prepare students to become 
members of society who have professional abilities in implementing, developing and disseminating 
technology and / or arts and striving for their use to improve people's lives and enrich national culture. 
To realize the tridharma mission of higher education dynamically and innovatively the Ujung 
Pandang State Polytechnic, one of which is to empower and develop the potential resources of the 
Ujung Pandang State Polytechnic on an ongoing basis, especially for the Ujung Pandang State 
Polytechnic education staff , it should be required to have performance. optimal so that the quality of 
service provided can be maintained or improved, because human resources are an important asset of an 
organization that must be managed so as to be able to give full commitment to the organization. 
Communication is the thing that binds the unity of the organization. Communication helps 
organizational members achieve individual and organizational goals, respond to and implement 
organizational changes, coordinate organizational activities, and play a role in almost all relevant 
organizational actions. However, communicating well is not easy. 
In an organization, as previously explained, communication is key in achieving the vision and 
mission and goals to be achieved. One of the pillars of this achievement is the existence of good 
communication between people in the organization which is often known as interpersonal 
communication. 
In interpersonal communication, communicators can directly influence the behavior (conative 
effect) of the communicant, take advantage of verbal and non-verbal messages, and adjust the message 
if negative feedback is obtained. 
As with organizations in general, effective interpersonal communication is very important for 
Ujung Pandang State Polytechnic . K omunikasi it occurs between two or more invidu greatly affected 
the results of the exchange of information and mutual understanding. According to De Vito (in Suranto: 
2011) that interpersonal communication is the delivery of messages by one person and receiving 
messages by another person or a small group of people, with various impacts and with the opportunity 
to provide immediate feedback. He emphasized the impact resulting from the communication process 
that exists between people who interact with each other. To produce an impact in accordance with 
expectations, there are several indicators that can support the achievement of effective interpersonal 
communication in an organizational communication climate, including openness, empathy, a 
supportive attitude in interaction, a positive attitude in the form of trust, and equality in the division of 
work.  
  
Based on the results obtained by simultaneous independent variable X1 (Transparency / Openness 
), X2 (Empathy / empathy ), X3 (Attitude support / supportiveness ), X4 (Positive attitude / positiveness 
), X5 (equity / equality ), have a significant effect on the variable Y (Organizational Communication 
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Climate), or it can also be interpreted that there is at least one variable of employee interpersonal 
communication that chooses the influence of the organizational communication climate variable. 
Based on the test results the validity of the pen elitian shows the value of each item questions on 
Transparency / Openness (X1) (0.963; 0.950), Empathy / Empathy (X2) (0.923; 0.887; 0.838; 0.746), 
Attitude Supports / supportiveness ( X3) (0.850; 0.786; 0.883; 0.725), Positive Attitude / Positiveness 
(X4) (0.817; 0.807; 0.88 (4; 0.788), Equality (X5) (0.817; 0.807; 0.884) and communication climate 
variables organization (Y) (0.713; 0.660; 0.838; 0.757; 0.837; 0.820; 0.797; 0.757; 0.769; 0.742; 0.784; 
0.750; 0.843; 0.791; 0.824; 0.778) has a positive Pearson Correlation value and is greater than 0.5. This 
means that all question items for each variable are valid. 
Based on the results of reliability test showed that the value of each item questions Transparency 
/ Openness (X1) Cronbach Alpha of 0.915, Empathy / Empathy (X2) Cronbach Alpha of .873, Attitude 
Supports / supportiveness (X3) Cronbach Alpha amounting to 0,829, Positive Attitude / positiveness 
(X4) Cronbach Alpha is 0.842, Equality (X5) Cronbach Alpha is 0.777 and organizational 
communication climate variable (Y) Cronbach Alpha is 0.769. Thus, this questionnaire can be said to 
be reliable because the Cronbach Alpha value is> 0.6. 
Based on the results of multiple linear regression analysis known that the influence of 
interpersonal communication effectiveness of employees on the climate of organizational 
communication at the office Polytechnic of Ujung Pandang that Transparency / Openness (X1) 
unstandardized coeficients Beta for 0,0,987, Empathy / Empathy (X2) unstandardized coeficients Beta 
by -1.054 , Supportiveness (X3) unstandardized coeficients Beta of 1.627, Positive Attitude / 
Positiveness (X4) unstandardized coeficients Beta of 1.792, Equality (X5) unstandardized coeficients 
Beta of 0.967. So that the variable that most influences the effectiveness of employee interpersonal 
communication at the Ujung Pandang State Polytechnic office is the positive attitude variable / 
positiveness (X4) based on the   highest standardized coeficients Beta value of 0.397. 
Based on the F test, it is known that the effect of the effectiveness of employee interpersonal 
communication at the Ujung Pandang State Polytechnic office shows that F count> F table, it is proven 
simultaneously (simultaneously) that employee interpersonal communication affects the organizational 
communication climate at the Ujung Pandang State Polytechnic office. (Ho was rejected and Ha 
accepted). 
Based on the partial test (T test) it is known that the effect of the effectiveness of employee 
interpersonal communication on organizational communication climate partially (alone). Influence 
transparency / openness towards organizational communication climate of table coefficients obtained t 
count = 2.644 for the variable transparency / openness , means greater than t table and be positive. 
Influence of empathy / empathy towards organizational communication climate of table coefficients 
obtained by t = - 2.904 for the variable empathy / empathy , means greater than t table and negative. 
Influence the attitude of support / supportiveness towards organizational communication climate of 
table coefficients obtained t count = 3.875 for the variable being supportive / supportiveness , means 
greater than t table and be positive. The influence of positive attitudes / positiveness on organizational 
communication climate from the coefficients table obtained t = 5.879 for the positive attitude / 
positiveness variable , which means that it is greater than t table and is positive. The effect of the attitude 
of equality / equalty on the organizational communication climate from the table of coefficients 
obtained t count = 2.709 for the variable equality / equalty , which means that it is greater than t table 
and is positive. 
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Based on the determination test, it shows that the R-square is 0.512. This means that if the R-
square is getting closer to 1 (one), then the independent variable (employee interpersonal 
communication) will simultaneously have a greater influence on the dependent variable (organizational 
communication climate). 
CONCLUSION 
Based on the results of multiple regression analysis, it is known that the variable that most 
influences the effectiveness of employee interpersonal communication on the organizational 
communication climate at the Ujung Pandang State Polytechnic office is the positive attitude / 
positiveness variable . compared to variable transparency / openness variable empathy / empathy , 
attitude variable support / supportivess and variable equity / equality . 
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